Prescription Refill Flow Chart for University Student Health Services

Did a provider at University Student Health Services
write your prescription?

YES

NO

l

Check the expiration date on
your prescription label.

Is the prescription expired?

NO YES

|

Please call 804-828-8828 to
schedule an appointment with a
Student Health provider.

Call 804-828-8828 to schedule an
> appointment with a Student

Does your prescription
label show that you have
refills remaining?

YES NO

Health provider.

Call 804-828-7734 and ask
Pharmacy Services to submit a

l

Download the mobileRX app on
your mobile device to refill your
prescription or contact Pharmacy
Services at 804-828-7734 for a
prescription refill.

» refill request. If it has been over a
year since your last appointment,
please call 804-828-8828 to
schedule an appointment.




